
 

 

 

2.5.2 Average percentage of student complaints / grievances about evaluation, 

against the total number of students appeared in the examinations during the 

last five years. 

 

Findings of DVV Response of HEI Link 

1. HEI is requested to must provide 
data in the prescribed format of data 
template provided by NAAC. Please do 
not change the format. The changed 
format of data template should not be 
considered. Please add the column 
"Number of complaints/grievances 
about evaluation" in the data template.  

Please refer to the given link for your 
Kind approval. 

View 

2. Please provide certificate from 
registrar/controller of 
examination/data on student 
grievances from the office of the 
registrar (evaluation). 

Please refer to the given link for 
certificate from controller of 
examination/data on student 
grievances from the office of the 
registrar (evaluation). 

View 

3. Please provide minutes of the 
grievance cell/relevant body. 

Please refer to the given link for 
minutes of the grievance 
cell/relevant body. 

View 

4. Please provide list of students 
applied for revaluation certified by 
registrar/controller of examinations for 
the last five years. 

Please refer to the given link for list 
of students applied for revaluation 
certified by controller of 
examinations for the last five years. 

View 

 

https://sug.ac.in/pdf/2.5.2%20DVV.xlsx
https://sug.ac.in/pdf/criteria/2.5.2_Certificate%20from%20Controller%20of%20examination%20%20Data%20on%20student%20grievances_Signed.pdf
https://sug.ac.in/pdf/criteria/2.5.2_2_Minutes%20of%20the%20grievance%20cell%20%20relevant%20body_Signed.pdf
https://sug.ac.in/pdf/criteria/2.5.2_List%20of%20complaints%20%20grievances%20year-wise%20during%20the%20last%205%20years_Signed.pdf

